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Purpose 
This document serves as a statewide plan for the South Dakota Unified Judicial 
System (UJS) to provide persons with Limited English Proficiency (LEP) language 
access services that are compliant with the national origin nondiscrimination 
requirements of Title VI of the Civil Rights Act of 1964 and its implementing 
regulations (Title VI), and South Dakota law. Detailed Title VI guidance and 
resources are also posted on http://www.lep.gov (Limited English Proficiency, A 
Federal Interagency Website).  
 
The purpose of this language access plan (LAP) is to ensure meaningful access and 
assistance to LEP individuals who come in contact with any South Dakota court. In 
accordance with federal and state requirements, the Unified Judicial System and all 
its personnel shall inform members of the public that language access services are 
available to qualified LEP individuals and accommodate such needs. 
 
 

Court Policy Regarding Language Access 
Services—No Cost 
The UJS is committed to providing access to interpreters and translators at no cost 
to a witness or party or persons whose presence is necessary or appropriate in a 
court proceeding. South Dakota law provides that if someone requires an 
interpreter or translator one will be provided at no cost to the witness or party. 
 
  

Definitions 
The terms and phrases used in this Language Access Plan (LAP) are defined below. 
 

• Court Proceedings: Civil and criminal hearings and trials, including court-
annexed processes or proceedings. 

• Interpreter: An individual who has received training in the skills of 
interpretation and can competently render a message spoken from one 
language into one or more other languages. 

• Limited English Proficient (LEP): Individuals for whom English is not the 
primary language or who may have a limited ability to read, write, speak, or 
understand English, are limited English proficient, or ‘‘LEP.” 

• Language Access Plan (LAP): The plan is a management document that 
outlines how the court defines tasks, sets deadlines and priorities, assigns 

http://www.lep.gov/
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responsibility, and allocates the resources necessary to come into or maintain 
compliance with language access requirements. 

• Language Access Policies: Policies that set forth standards, operating 
principles, and guidelines that govern the delivery of language appropriate 
services in court proceedings and operations by the court and court staff. 

• Language Access Procedures: Procedures that specify for court staff the 
steps to follow to provide language assistance services, gather data, and 
deliver services to LEP individuals. 

• Language Assistance Services: Oral communication by competent bilingual 
staff or assisted by an authorized interpreter and written or electronic 
communication assisted by translation. 

• Provide/Provided/Providing an Interpreter: Means appointing an 
interpreter free of charge to an LEP individual. 

• Sight Translation: The reading of text written in one language by a 
competent interpreter who orally translates it into another language. 

• Translator: An individual who has received training in the skills of translation 
and can competently render written text from one language into one or 
more other languages. 

 
 

State Statutes Regarding Language Access 
Services 
15-6-43(f). Interpreters. 
The procedure for appointing interpreters shall be as provided in § 19-3-7, and their 
compensation fixed, paid, and collected as provided in § 19-3-7. 

 
15-17-37. Prevailing party recovery—Taxation.  
The prevailing party in a civil action or special proceeding may recover 
expenditures necessarily incurred in gathering and procuring evidence or bringing 
the matter to trial. Such expenditures include costs of telephonic hearings, costs of 
telephoto or fax charges, fees of witnesses, interpreter or translator expenditures 
not otherwise covered pursuant to § 15-17-37.1, officers, printers, service of process, 
filing, expenses from telephone calls, copying, costs of original and copies of 
transcripts and reporter's attendance fees, and court appointed experts. These 
expenditures are termed "disbursements" and are taxed pursuant to § 15-6-54(d). 

 
15-17-37.1. Interpreter or translator services—Payment.  
When a witness or party needs a language interpreter or translator in a civil action 
or special proceeding, the court shall procure and appoint a disinterested 
interpreter or translator. The interpreter or translator shall be compensated for 

https://sdlegislature.gov/Statutes/Codified_Laws/2043613
https://sdlegislature.gov/Statutes/Codified_Laws/DisplayStatute.aspx?Type=Statute&Statute=19-3-7
https://sdlegislature.gov/Statutes/Codified_Laws/DisplayStatute.aspx?Type=Statute&Statute=19-3-7
https://sdlegislature.gov/Statutes/Codified_Laws/DisplayStatute.aspx?Type=Statute&Statute=15-17-37
https://sdlegislature.gov/Statutes/Codified_Laws/DisplayStatute.aspx?Type=Statute&Statute=15-6-54(d)
https://sdlegislature.gov/Statutes/Codified_Laws/DisplayStatute.aspx?Type=Statute&Statute=15-17-37.1
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services provided in the court proceeding that the court certifies to be reasonable 
and just. The payment for the services of the interpreter or translator shall be made 
from funds appropriated for the operation of the courts. A civil action for purposes 
of this section does not include abuse and neglect, juvenile, involuntary 
commitment, mental illness, or protection order proceedings. 

 
19-3-7. Interpreter for witness unable to communicate in English—
Compensation. 
When a witness cannot communicate or understand the English language the 
court shall procure and appoint a disinterested interpreter or translator for him who 
shall be compensated for those services as the court shall certify to be reasonable 
and just, to be paid and collected as other costs. 

 
19-3-12. Appointing authority for interpreters—Fees for services. 
All interpreters appointed under the provisions of § 19-3-10 shall be appointed by 
the judge if the appearance is before any court or by the chairman or presiding or 
executive officer of any board, commission, or agency by which the proceeding 
involving such person is being conducted. The court or agency conducting such 
proceeding shall determine and fix a reasonable fee for the services of the 
interpreter and shall provide for the payment of such costs out of funds 
appropriated for the operation of such courts and agencies. 

 
19-3-14. Inherent judicial power not limited. 
Section 19-3-10 shall not be construed to limit the inherent power of a court to 
appoint an interpreter in other cases. 

 
19-19-604. Form for oath of interpreter. 
The following oath, as appropriate to the circumstances, may be used for an 
interpreter: 

 
I, __________, do solemnly swear (or affirm) that I will justly, truly and impartially 
interpret, to the best of my skill and judgment, and will make a true 
interpretation to any party or witness, the oath or affirmation administered in all 
matters; the questions which may be asked and the answers that shall be given 
to such questions and all statements relative to any [court proceedings, 
probation activities, or any other proceeding] under consideration in which I am 
employed to interpret, so help me God (under the pains and penalties of 
perjury). 
 

23A-22-11. (Rule 28) Appointment and compensation of interpreter. 
A court may appoint an interpreter or translator of its own selection and may set 
reasonable compensation for him. 

 

https://sdlegislature.gov/Statutes/Codified_Laws/DisplayStatute.aspx?Type=Statute&Statute=19-3-7
https://sdlegislature.gov/Statutes/Codified_Laws/DisplayStatute.aspx?Type=Statute&Statute=19-3-12
https://sdlegislature.gov/Statutes/Codified_Laws/DisplayStatute.aspx?Type=Statute&Statute=19-3-10
https://sdlegislature.gov/Statutes/Codified_Laws/DisplayStatute.aspx?Type=Statute&Statute=19-3-14
https://sdlegislature.gov/Statutes/Codified_Laws/DisplayStatute.aspx?Type=Statute&Statute=19-3-10
https://sdlegislature.gov/Statutes/Codified_Laws/DisplayStatute.aspx?Type=Statute&Statute=19-19-604
https://sdlegislature.gov/Statutes/Codified_Laws/DisplayStatute.aspx?Type=Statute&Statute=23A-22-11
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Data Collection and Needs Assessment 
At the conclusion of each fiscal year, the Language Access Coordinator will compile 
data related to the state’s languages needs and submit it for inclusion in the UJS 
annual report. 
 
The Language Access Coordinator will use the information to ensure that notices 
and standard court forms that are currently provided in English are translated into 
the most commonly used languages and that the language needs of the circuits 
are being met.  
 
The current language needs are set forth in the circuit language access plans 
available at https://ujs.sd.gov/programs-services/language-access/language-access-
resources and on the website of each circuit.  
 
Statewide Need  
According to the US Census Bureau, 17,721 people in South Dakota speak English 
less than “very well”. 1 
 

Language 
Total 

Speakers 

Speak 
English 

"Very Well" 

Speak 
English Less 
Than "Very 

Well" 

Percent 
Speak Less 
Than "Very 

Well" 

Speak Only English 758,310 
   

Spanish 16,458 10,137 6,321 38% 

Other Native languages of 
North Africa 

9,970 8,790 1,180 12% 

German 5,164 4,136 1,028 20% 

Amharic, Somali, or other 
Afro-Asiatic languages 

2,372 993 1,379 58% 

Swahili or other languages 
of Central, Eastern, and 
Southern Africa 

2,031 1,110 921 45% 

Other languages of Asia 2,028 550 1,478 73% 

Nepali, Marathi, or other 
Indic Languages 

1,432 458 974 68% 

Chinese 1,312 668 644 49% 

Arabic 1,157 749 408 35% 

https://ujs.sd.gov/programs-services/language-access/language-access-resources
https://ujs.sd.gov/programs-services/language-access/language-access-resources
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Language 
Total 

Speakers 

Speak 
English 

"Very Well" 

Speak 
English Less 
Than "Very 

Well" 

Percent 
Speak Less 
Than "Very 

Well" 

French (incl. Cajun) 1,140 902 238 21% 

Tagalog (incl. Filipino) 1,064 621 443 42% 

Serbo-Croatian 741 397 344 46% 

Vietnamese 673 320 353 52% 

Ukrainian or other Slavic 
Languages 

672 407 265 39% 

Korean 581 351 230 40% 

Thai, Lao, or other Tai-
Kadai languages 

478 188 290 61% 

Other Indo-European 
Languages 

472 348 124 26% 

Yoruba, Twi, Igbo, or other 
languages of Western 
Africa 

456 320 136 30% 

Yiddish, Pennsylvania 
Dutch or other West 
Germanic Languages 

438 401 37 8% 

Russian 434 292 142 33% 

Urdu 365 353 12 3% 

Telugu 322 213 109 34% 

Other and unspecified 
languages 

316 295 21 7% 

Hindi 299 234 65 22% 

Japanese 217 138 79 36% 

Ilocano, Samoan, 
Hawaiian, or other 
Austronesian languages 

198 88 110 56% 

Italian 193 163 30 16% 

Persian (incl. Farsi, Dari) 151 83 68 45% 

Khmer 141 19 122 87% 
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Language 
Total 

Speakers 

Speak 
English 

"Very Well" 

Speak 
English Less 
Than "Very 

Well" 

Percent 
Speak Less 
Than "Very 

Well" 

Malayalam, Kannada, or 
other Dravidian languages 

101 42 59 58% 

Bengali 98 98 0 0% 

Greek 85 64 21 25% 

Navajo 83 83 0 0% 

Portuguese 61 61 0 0% 

Haitian 57 48 9 16% 

Gujarati 55 29 26 47% 

Hmong 42 12 30 71% 

Polish 38 16 22 58% 

Hebrew 26 26 0 0% 

Tamil 5 5 0 0% 

Armenian 3 0 3 100% 

Punjabi 0 0 0 N/A 
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Notice of Availability and Identification of 
Language Access Needs 
Notification of Services 
It is the duty of each court to inform the public that court interpreters are available 
at no charge.  
 
Each courthouse shall display and make available the “Interpreter Services 
Available” (Appendix B) notice distributed by the State Court Administrator’s office 
in court buildings and on court websites. The document is also available on the UJS 
webpage. The document is translated into the most requested languages and will 
be updated with additional translations as necessary based on the language 
information data collected in the court management system and information 
produced by the U.S. Census Bureau.  
 
If a person does not speak any of the languages on the Interpreters Available 
document, court staff will use the iSpeak cards distributed by the State Court 
Administrator’s office to identify the language needed and secure an interpreter to 
inform the person of their right to an interpreter at no charge. 
 
Identifying a Need 
Persons in need of the services of an interpreter are those who cannot speak or 
understand the English language and who are litigants, witnesses or persons 
whose presence is necessary or appropriate in a court proceeding.  
 
Among the factors taken into consideration are whether a party or person whose 
presence is necessary or appropriate in a court proceeding:  

1. Is unable to accurately describe persons, places and events related to the 
proceeding due to a non-English speaking background or hearing 
impairment;  

2. Is unable to tell the court “what happened” over a period of time;  

3. Is unable to request clarification when statements are vague or misleading, 
to defend or advocate a position, or otherwise meaningfully participate in a 
proceeding;  

4. Is not on equal footing with an English-speaking person with an equivalent 
education or background;  

5. Is unable to speak or understand English and translation is necessary to allow 
for effective participation in a proceeding. 

https://ujs.sd.gov/media/gkbhubqh/interpretersservicesavailablesign.pdf
https://ujs.sd.gov/media/gkbhubqh/interpretersservicesavailablesign.pdf
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Providing Interpreter Services  
Interactions Outside the Courtroom 
A remote or in-person interpreter should be utilized to communicate and assist 
someone who is LEP during interactions outside the courtroom. During such an 
encounter, the goal is to remove the language barrier so that the individual may be 
assisted the same as a person where no language barrier exists. 
 
Language access may come through bilingual court staff where available, the use 
of a remote interpreter service or by securing an in-person interpreter.  Court 
personnel should not rely on a friend or family member of the LEP person to serve 
as an interpreter. As a general practice, whenever possible, “screened” or 
experienced, disinterested interpreters will be used rather than family members or 
friends, social workers, victim advocates, law enforcement officers, or others with 
apparent conflicts of interest. If exigent circumstances exist and a remote qualified 
interpreter is not available, such unqualified interpreters may be used for a short, 
non-evidentiary matters. Court personnel should not tell an LEP person or their 
representative that they will need to pay for or provide an interpreter.  In 
appropriate circumstances, clerks may utilize digital interpretation tools at the front 
desk, consistent with their training and accepted operational practices. 
 
In limited instances, it may be necessary to have the LEP person return at a later 
time if a remote interpreter is unavailable an in-person interpreter cannot be 
immediately arranged or because of staffing issues.  If that happens, a specific 
appointment should be scheduled and/or contact information should be shared 
with the LEP individual so arrangements can be made.   
 
In-Court Proceedings 
If a request is not made for an interpreter in advance, but it appears the person has 
limited English proficiency, a judge should ask questions on the record to assess 
the need for an interpreter.  A list of sample qualification questions for determining 
the English proficiency of a person and the need for an interpreter can be found in 
the Bench Card (Appendix A). 
 
An interpreter will be provided upon request for any in-court proceeding or child 
support referee hearing.  These interpreter services may be offered via in-person 
interpreting or may be provided through remote technology or telephone. These 
interpreters are provided at no-cost to the LEP individual and will be paid by either 
the county or the UJS depending on the specific type of proceeding. 
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Qualifying an Interpreter 
A judge should ask questions on the record to qualify an interpreter. This ensures 
that the qualifications were canvassed in the event there is a later challenge related 
to the interpreter or interpretation. Being bilingual is not sufficient to qualify a 
person to interpret in court. A competent court interpreter is able to completely 
and accurately interpret everything said in court, without adding or omitting words 
or summarizing statements. 
 
A list of sample qualification questions can be found in the Bench Card (Appendix 
A). 
 
 

Calendaring and Scheduling of Interpreters 
The practice for arranging interpreters varies by circuit. Circuit-specific information 
can be obtained from the Circuit Administrator if there are questions about how to 
obtain or access interpreter services.   
 
 

Remote Interpreting 
For proceedings or exchanges that are complex or lengthy, it is essential to seek an 
in-person interpreter whenever one is reasonably available. For short, non-complex 
cases, or those that will not involve the presentation of extensive evidence, and for 
interactions outside the courtroom, judicial and non-judicial staff may wish to 
proceed with a remote interpreter. A judge should ask questions on the record to 
qualify a remote interpreter. In FY 21, remote interpreting was used in 24 percent of 
the proceedings. Training materials on remote interpreting protocols and 
procedures will be made available for all judicial and non-judicial staff members. 
 
 

Forms and Documents 
Court staff should assist an LEP person in locating the correct form or document 
just as they would with any other person.   
 
If the LEP person is having trouble completing the form, it may be the result of not 
understanding what information is being requested.  In instances where an LEP 
person is unable to understand the form, the primary non-English language should 
be identified, and a competent in-person or remote interpreter should be used to 
overcome that barrier.  
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If no such person is available, then it is incumbent upon the court staff to assist the 
LEP individual in completing the form. In that instance, the information should be 
entered exactly as provided and the LEP person should initial each page.  Providing 
legal information on what the form is requesting is acceptable. However, court staff 
cannot tell a person what information they should put in the form, only what is 
being requested.  Legal information consists of information that is explanatory in 
nature and generally applicable to anyone using the form.  
 
There are several forms on the UJS webpage that have been translated into 
Spanish. All submitted forms must be in English. The list of translated forms can be 
found at https://ujs.sd.gov/espanolas-formas-spanish-forms.  
 
 

Training 
The State of South Dakota is committed to providing language access training 
opportunities to all judicial and non-judicial staff members.  
 
Training is conducted periodically in various ways; newly established policies, rules 
and laws pertaining to interpreter services will be implemented without hesitation. 
The UJS will maintain and routinely assess this LAP in accordance with mandated 
policies, rules, or laws.  
 
 

Complaint Process  
It is the policy of the UJS to ensure that court interpreter services are provided to 
LEP individuals who do not speak English as their primary language and have a 
limited ability to read, speak, write or understand English.  
 
The UJS takes all complaints related to language access services seriously. Each 
courthouse shall display the Interpreter Complaint Process (Appendix C) document 
distributed by the State Court Administrator’s office. The form is also available on 
the UJS homepage. The document contains translations of the most commonly 
used languages and will be updated with additional translations as necessary. If a 
person does not speak any of the languages on the Interpreter Complaint Process, 
court staff will use the iSpeak cards distributed by the State Court Administrator’s 
office to identify the language and find an in-person or remote interpreter to 
translate the document and inform the person of the complaint process (Appendix 
D). 
 
 
 
 

https://ujs.sd.gov/espanolas-formas-spanish-forms
https://ujs.sd.gov/media/ab2ksmkw/interpretercomplaintprocess.pdf
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Individuals may submit complaints via letter or email to: 
 

Language Access Coordinator 
Unified Judicial System 
500 East Capitol Avenue 
Pierre, SD 57501 

 
Or: Language.Coordinator@ujs.state.sd.us  
 
Or: U.S. Department of Justice, Civil Rights Division at https://civilrights.justice.gov 
 
No particular form is required when filing a complaint. Once the complaint has 
been received by UJS, the coordinator will provide confirmation of receipt and 
investigate the claims. The complainant will be informed of the outcome and, if 
appropriate, the resolution. The State Court Administrator’s office will track the 
number of complaints for each fiscal year.  
 
 

Annual Evaluation of Language Access Plans 
Statewide Language Access Plan 
The statewide Language Access Plan may be revised at any time but reviewed not 
less than once a year. Each year, the State Court Administrator’s Office will review 
the effectiveness of the court’s LAP and revise as necessary.  
 
Elements of evaluation will include:  

• Number of LEP services requested;  

• Assessment of current language needs by reviewing requested languages 
and Census Bureau information to determine if additional services or 
translated materials should be provided;  

• Review of feedback from court employee training sessions;  

• Customer satisfaction feedback; and 

• Complaints received. 
 

Circuit Language Access Plans 
Each circuit will maintain a circuit language access plan. These circuit language 
access plans are available at https://ujs.sd.gov/programs-services/language-
access/language-access-resources and on the website of each circuit. The plans 
must include information covering the following areas:  

 

https://civilrights.justice.gov/
https://ujs.sd.gov/programs-services/language-access/language-access-resources
https://ujs.sd.gov/programs-services/language-access/language-access-resources
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1. Legal Basis and Purpose 

2. Circuit Demographics 

3. Needs Assessment 

4. Language Access Resources 

5. Interpreter Cost 

6. Training and Evaluation 
 
The circuits will routinely assess whether changes to the LAP are needed or 
mandated by policy, rule or law. The plan may be changed or updated at any time 
but reviewed not less frequently than once a year. Each year the Circuit 
Administrator, in consultation with the Presiding Judge, will review the 
effectiveness of the court’s LAP and update as necessary. The evaluation will 
include identification of any problem areas and development of corrective action 
strategies.  
 
Elements of the evaluation will include:  

• Number of LEP services requested;  

• Assessment of current language needs to determine if additional services or 
translated materials should be provided;  

• Review of feedback from court employee training sessions; and  

• Customer satisfaction feedback. 
 

 

Questions 
Questions about the statewide language access plan can be directed to the 
Language Access Coordinator at Language.Coordinator@ujs.state.sd.us.  
 

 

Approval 
Approved by: 
 
 
 
 
______________________      Date_______________ 
Greg Sattizahn 
State Court Administrator 

mailto:Language.Coordinator@ujs.state.sd.us


 

14 | P a g e  
South Dakota Unified Judicial System 
FY2025 Language Access Plan 

Appendix A: Bench Card2 
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Appendix B: Interpreter Services Available3
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Appendix C: Complaint Process4 
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Appendix D: iSpeak Cards5 
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Appendix E: Interpreter Code of Ethics6 
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Appendix F: Statewide and Circuit Usage 

 
 
 

 
2024 2025 
Spanish 3678 62% Spanish 4239 63% 
Dinka 468 8% Arabic 413 6% 
Swahili 278 5% Kunama 251 4% 
Kunama 269 5% Karen 211 3% 
Arabic 237 4% Tigrinya 207 3% 
Karen 153 3% Dinka 182 3% 
Tigrinya 145 2% Swahili 181 3% 
Nepali 119 2% Somali 137 2% 
Amharic 95 2% Amharic 88 1% 
Russian 45 1% Chuukese 74 1% 
   Nepali 74 1% 

 

1566 1743 1981 2188 2014
2581 2684

2151

2920 3204
3570

5970

6728

FY 2013 FY 2014 FY 2015 FY 2016 FY 2017 FY 2018 FY 2019 FY 2020 FY 2021 FY 2022 FY 2023 FY 2024 FY 2025

Statewide Interpreter Usage

Statewide: Top 10 Languages Requested 
 
2021 2022 2023 
Spanish 1024 35% Spanish 1437 45% Spanish 1838 51% 
Arabic 329 11% Arabic 365 11% Arabic 323 9% 
Kunama 286 10% Kunama 213 7% Dinka 209 6% 
Dinka 246 8% Tigrinya 197 6% Swahili 203 5% 
Somali 219 8% Dinka 150 5% Kunama 179 4% 
Nepali 174 6% Somali 150 5% Nepali 144 3% 
Tigrinya 134 5% Nepali 144 4% Amharic 119 3% 
Swahili 121 4% Swahili 107 3% Tigrinya 112 3% 
Amharic 98 3% Amharic 101 3% Lao 101 3% 
Vietnamese 45 2% Lao 67 2% Somali 1838 2% 
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Locations of Interpreter Requests for FY 2025 
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