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Purpose

This document serves as a statewide plan for the South Dakota Unified Judicial
System (UJS) to provide persons with Limited English Proficiency (LEP) language
access services that are compliant with the national origin nondiscrimination
requirements of Title VI of the Civil Rights Act of 1964 and its implementing
regulations (Title VI), and South Dakota law. Detailed Title VI guidance and
resources are also posted on http://www.lep.gov (Limited English Proficiency, A
Federal Interagency Website).

The purpose of this language access plan (LAP) is to ensure meaningful access and

assistance to LEP individuals who come in contact with any South Dakota court. In

accordance with federal and state requirements, the Unified Judicial System and all
its personnel shall inform members of the public that language access services are

available to qualified LEP individuals and accommodate such needs.

Court Policy Regarding Language Access
Services—No Cost

The UJS is committed to providing access to interpreters and translators at no cost
to a witness or party or persons whose presence is necessary or appropriate in a
court proceeding. South Dakota law provides that if someone requires an
interpreter or translator one will be provided at no cost to the witness or party.

Definitions

The terms and phrases used in this Language Access Plan (LAP) are defined below.

e Court Proceedings: Civil and criminal hearings and trials, including court-
annexed processes or proceedings.

e Interpreter: An individual who has received training in the skills of
interpretation and can competently render a message spoken from one
language into one or more other languages.

e Limited English Proficient (LEP): Individuals for whom English is not the
primary language or who may have a limited ability to read, write, speak, or
understand English, are limited English proficient, or “LEP.”

e Language Access Plan (LAP): The plan is a management document that
outlines how the court defines tasks, sets deadlines and priorities, assigns
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responsibility, and allocates the resources necessary to come into or maintain
compliance with language access requirements.

e Language Access Policies: Policies that set forth standards, operating
principles, and guidelines that govern the delivery of language appropriate
services in court proceedings and operations by the court and court staff.

e Language Access Procedures: Procedures that specify for court staff the
steps to follow to provide language assistance services, gather data, and
deliver services to LEP individuals.

e Language Assistance Services: Oral communication by competent bilingual
staff or assisted by an authorized interpreter and written or electronic
communication assisted by translation.

e Provide/Provided/Providing an Interpreter: Means appointing an
interpreter free of charge to an LEP individual.

e Sight Translation: The reading of text written in one language by a
competent interpreter who orally translates it into another language.

e Translator: An individual who has received training in the skills of translation
and can competently render written text from one language into one or
more other languages.

State Statutes Regarding Language Access
Services

15-6-43(f). Interpreters.
The procedure for appointing interpreters shall be as provided in § 19-3-7, and their
compensation fixed, paid, and collected as provided in § 19-3-7.

15-17-37. Prevailing party recovery—Taxation.

The prevailing party in a civil action or special proceeding may recover
expenditures necessarily incurred in gathering and procuring evidence or bringing
the matter to trial. Such expenditures include costs of telephonic hearings, costs of
telephoto or fax charges, fees of witnesses, interpreter or translator expenditures
not otherwise covered pursuant to § 15-17-37.1, officers, printers, service of process,
filing, expenses from telephone calls, copying, costs of original and copies of
transcripts and reporter's attendance fees, and court appointed experts. These
expenditures are termed "disbursements" and are taxed pursuant to § 15-6-54(d).

15-17-37.1. Interpreter or translator services—Payment.

When a witness or party needs a language interpreter or translator in a civil action
or special proceeding, the court shall procure and appoint a disinterested
interpreter or translator. The interpreter or translator shall be compensated for
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services provided in the court proceeding that the court certifies to be reasonable
and just. The payment for the services of the interpreter or translator shall be made
from funds appropriated for the operation of the courts. A civil action for purposes
of this section does not include abuse and neglect, juvenile, involuntary
commitment, mental illness, or protection order proceedings.

19-3-7. Interpreter for witness unable to communicate in English—
Compensation.

When a witness cannot communicate or understand the English language the
court shall procure and appoint a disinterested interpreter or translator for him who
shall be compensated for those services as the court shall certify to be reasonable
and just, to be paid and collected as other costs.

19-3-12. Appointing authority for interpreters—Fees for services.

All interpreters appointed under the provisions of § 19-3-10 shall be appointed by
the judge if the appearance is before any court or by the chairman or presiding or
executive officer of any board, commission, or agency by which the proceeding
involving such person is being conducted. The court or agency conducting such
proceeding shall determine and fix a reasonable fee for the services of the
interpreter and shall provide for the payment of such costs out of funds
appropriated for the operation of such courts and agencies.

19-3-14. Inherent judicial power not limited.
Section 19-3-10 shall not be construed to limit the inherent power of a court to
appoint an interpreter in other cases.

19-19-604. Form for oath of interpreter.
The following oath, as appropriate to the circumstances, may be used for an
interpreter:

l, , do solemnly swear (or affirm) that | will justly, truly and impartially
interpret, to the best of my skill and judgment, and will make a true
interpretation to any party or witness, the oath or affirmation administered in all
matters; the questions which may be asked and the answers that shall be given
to such questions and all statements relative to any [court proceedings,
probation activities, or any other proceeding] under consideration in which | am
employed to interpret, so help me God (under the pains and penalties of

perjury).

23A-22-11. (Rule 28) Appointment and compensation of interpreter.
A court may appoint an interpreter or translator of its own selection and may set
reasonable compensation for him.
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Data Collection and Needs Assessment

At the conclusion of each fiscal year, the Language Access Coordinator will compile
data related to the state’s languages needs and submit it for inclusion in the UJS
annual report.

The Language Access Coordinator will use the information to ensure that notices
and standard court forms that are currently provided in English are translated into
the most commonly used languages and that the language needs of the circuits
are being met.

The current language needs are set forth in the circuit language access plans
available at https://ujs.sd.gov/programs-services/language-access/language-access-
resources and on the website of each circuit.

Statewide Need

According to the US Census Bureau, 17,721 people in South Dakota speak English
less than “very well”.!

Speak Percent
Lanauage Total Enp lish English Less | Speak Less
guag Speakers " 9 . | Than"Very | Than "Very
Very Well "
Well

Speak Only English 758,310
Spanish 16,458 10,137 6,321 38%
Other Native languages of 9,970 8,790 1,180 12%
North Africa
German 5164 4136 1,028 20%
Amharic, Somali, or other 2,372 993 1,379 58%
Afro-Asiatic languages
Swahili or other languages 2,031 1,110 921 45%

of Central, Eastern, and
Southern Africa

Other languages of Asia 2,028 550 1,478 73%
Nepali, Marathi, or other 1,432 458 974 68%
Indic Languages

Chinese 1,312 668 644 49%
Arabic 1,157 749 408 35%
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Percent

Language Total Esnpelziasli'\ English Less | Speak Less
guag Speakers | , 9 . | Than"Very | Than "Very
Very Well "
Well
French (incl. Cajun) 1,140 902 238 21%
Tagalog (incl. Filipino) 1,064 621 443 42%
Serbo-Croatian 741 397 344 46%
Vietnamese 673 320 353 52%
Ukrainian or other Slavic 672 407 265 39%
Languages
Korean 581 351 230 40%
Thai, Lao, or other Tai- 478 188 290 61%
Kadai languages
Other Indo-European 472 348 124 26%
Languages
Yoruba, Twi, Igbo, or other 456 320 136 30%
languages of Western
Africa
Yiddish, Pennsylvania 438 401 37 8%

Dutch or other West
Germanic Languages

Russian 434 292 142 33%
Urdu 365 353 12 3%
Telugu 322 213 109 34%
Other and unspecified 316 295 21 7%
languages

Hindi 299 234 65 22%
Japanese 217 138 79 36%
llocano, Samoan, 198 88 110 56%

Hawaiian, or other
Austronesian languages

Italian 193 163 30 16%
Persian (incl. Farsi, Dari) 151 83 68 45%
Khmer 141 19 122 87%
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Language

Malayalam, Kannada, or
other Dravidian languages

Bengali
Greek
Navajo
Portuguese
Haitian
Gujarati
Hmong
Polish
Hebrew
Tamil
Armenian

Punjabi

South Dakota Unified Judicial System

Total
Speakers

101

98
85
83
ol

57
55
42
38
26

FY2025 Language Access Plan

Speak
English
"Very Well"

42

98
64
83
ol
48
29
12
16
26

Percent

English Less | Speak Less
Than "Very | Than "Very

59

21

Well"
58%

0%
25%
0%
0%
16%
47%
71%
58%
0%
0%
100%
N/A
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Notice of Availability and Identification of
Language Access Needs

Notification of Services

It is the duty of each court to inform the public that court interpreters are available
at no charge.

Each courthouse shall display and make available the “Interpreter Services
Available” (Appendix B) notice distributed by the State Court Administrator’s office
in court buildings and on court websites. The document is also available on the UJS
webpage. The document is translated into the most requested languages and will
be updated with additional translations as necessary based on the language
information data collected in the court management system and information
produced by the U.S. Census Bureau.

If a person does not speak any of the languages on the Interpreters Available
document, court staff will use the iSpeak cards distributed by the State Court
Administrator’s office to identify the language needed and secure an interpreter to
inform the person of their right to an interpreter at no charge.

Identifying a Need

Persons in need of the services of an interpreter are those who cannot speak or
understand the English language and who are litigants, witnesses or persons
whose presence is necessary or appropriate in a court proceeding.

Among the factors taken into consideration are whether a party or person whose
presence is necessary or appropriate in a court proceeding:

1. Isunable to accurately describe persons, places and events related to the
proceeding due to a non-English speaking background or hearing
impairment;

Is unable to tell the court “what happened” over a period of time;

3. Isunable to request clarification when statements are vague or misleading,
to defend or advocate a position, or otherwise meaningfully participate in a
proceeding;

4. |s not on equal footing with an English-speaking person with an equivalent
education or background;

5. Isunable to speak or understand English and translation is necessary to allow
for effective participation in a proceeding.
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Providing Interpreter Services

Interactions Outside the Courtroom

A remote or in-person interpreter should be utilized to communicate and assist
someone who is LEP during interactions outside the courtroom. During such an
encounter, the goal is to remove the language barrier so that the individual may be
assisted the same as a person where no language barrier exists.

Language access may come through bilingual court staff where available, the use
of a remote interpreter service or by securing an in-person interpreter. Court
personnel should not rely on a friend or family member of the LEP person to serve
as an interpreter. As a general practice, whenever possible, “screened” or
experienced, disinterested interpreters will be used rather than family members or
friends, social workers, victim advocates, law enforcement officers, or others with
apparent conflicts of interest. If exigent circumstances exist and a remote qualified
interpreter is not available, such unqualified interpreters may be used for a short,
non-evidentiary matters. Court personnel should not tell an LEP person or their
representative that they will need to pay for or provide an interpreter. In
appropriate circumstances, clerks may utilize digital interpretation tools at the front
desk, consistent with their training and accepted operational practices.

In limited instances, it may be necessary to have the LEP person return at a later
time if a remote interpreter is unavailable an in-person interpreter cannot be
immediately arranged or because of staffing issues. If that happens, a specific
appointment should be scheduled and/or contact information should be shared
with the LEP individual so arrangements can be made.

In-Court Proceedings

If a request is not made for an interpreter in advance, but it appears the person has
limited English proficiency, a judge should ask questions on the record to assess
the need for an interpreter. A list of sample qualification questions for determining
the English proficiency of a person and the need for an interpreter can be found in
the Bench Card (Appendix A).

An interpreter will be provided upon request for any in-court proceeding or child
support referee hearing. These interpreter services may be offered via in-person
interpreting or may be provided through remote technology or telephone. These
interpreters are provided at no-cost to the LEP individual and will be paid by either
the county or the UJS depending on the specific type of proceeding.

South Dakota Unified Judicial System
FY2025 Language Access Plan 9|Page



Qualitying an Interpreter

A judge should ask questions on the record to qualify an interpreter. This ensures
that the qualifications were canvassed in the event there is a later challenge related
to the interpreter or interpretation. Being bilingual is not sufficient to qualify a
person to interpret in court. A competent court interpreter is able to completely
and accurately interpret everything said in court, without adding or omitting words
or summarizing statements.

A list of sample qualification questions can be found in the Bench Card (Appendix
A).

Calendaring and Scheduling of Interpreters

The practice for arranging interpreters varies by circuit. Circuit-specific information
can be obtained from the Circuit Administrator if there are questions about how to
obtain or access interpreter services.

Remote Interpreting

For proceedings or exchanges that are complex or lengthy, it is essential to seek an
in-person interpreter whenever one is reasonably available. For short, non-complex
cases, or those that will not involve the presentation of extensive evidence, and for
interactions outside the courtroom, judicial and non-judicial staff may wish to
proceed with a remote interpreter. A judge should ask questions on the record to
qualify a remote interpreter. In FY 21, remote interpreting was used in 24 percent of
the proceedings. Training materials on remote interpreting protocols and
procedures will be made available for all judicial and non-judicial staff members.

Forms and Documents

Court staff should assist an LEP person in locating the correct form or document
just as they would with any other person.

If the LEP person is having trouble completing the form, it may be the result of not
understanding what information is being requested. In instances where an LEP
person is unable to understand the form, the primary non-English language should
be identified, and a competent in-person or remote interpreter should be used to
overcome that barrier.
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If no such person is available, then it is incumbent upon the court staff to assist the
LEP individual in completing the form. In that instance, the information should be
entered exactly as provided and the LEP person should initial each page. Providing
legal information on what the form is requesting is acceptable. However, court staff
cannot tell a person what information they should put in the form, only what is
being requested. Legal information consists of information that is explanatory in
nature and generally applicable to anyone using the form.

There are several forms on the UJS webpage that have been translated into
Spanish. All submitted forms must be in English. The list of translated forms can be
found at https.//ujs.sd.gov/espanolas-formas-spanish-forms.

Training

The State of South Dakota is committed to providing language access training
opportunities to all judicial and non-judicial staff members.

Training is conducted periodically in various ways; newly established policies, rules
and laws pertaining to interpreter services will be implemented without hesitation.
The UJS will maintain and routinely assess this LAP in accordance with mandated
policies, rules, or laws.

Complaint Process

It is the policy of the UJS to ensure that court interpreter services are provided to
LEP individuals who do not speak English as their primary language and have a
limited ability to read, speak, write or understand English.

The UJS takes all complaints related to language access services seriously. Each
courthouse shall display the Interpreter Complaint Process (Appendix C) document
distributed by the State Court Administrator’s office. The form is also available on
the UJS homepage. The document contains translations of the most commonly
used languages and will be updated with additional translations as necessary. If a
person does not speak any of the languages on the Interpreter Complaint Process,
court staff will use the iSpeak cards distributed by the State Court Administrator's
office to identify the language and find an in-person or remote interpreter to
translate the document and inform the person of the complaint process (Appendix
D).
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Individuals may submit complaints via letter or email to:
Language Access Coordinator
Unified Judicial System
500 East Capitol Avenue
Pierre, SD 57501

Or: Language.Coordinator@ujs.state.sd.us

Or: U.S. Department of Justice, Civil Rights Division at https://civilrights.justice.gov

No particular form is required when filing a complaint. Once the complaint has
been received by UJS, the coordinator will provide confirmation of receipt and
investigate the claims. The complainant will be informed of the outcome and, if
appropriate, the resolution. The State Court Administrator’s office will track the
number of complaints for each fiscal year.

Annual Evaluation of Language Access Plans

Statewide Language Access Plan

The statewide Language Access Plan may be revised at any time but reviewed not
less than once a year. Each year, the State Court Administrator’s Office will review
the effectiveness of the court’s LAP and revise as necessary.

Elements of evaluation will include:
e Number of LEP services requested,

e Assessment of current language needs by reviewing requested languages
and Census Bureau information to determine if additional services or
translated materials should be provided,

e Review of feedback from court employee training sessions;
e Customer satisfaction feedback; and

e Complaints received.

Circuit Language Access Plans

Each circuit will maintain a circuit language access plan. These circuit language
access plans are available at https://ujs.sd.gov/programs-services/language-
access/language-access-resources and on the website of each circuit. The plans
must include information covering the following areas:
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Legal Basis and Purpose
Circuit Demographics
Needs Assessment
Language Access Resources

Interpreter Cost

oA W N

Training and Evaluation

The circuits will routinely assess whether changes to the LAP are needed or
mandated by policy, rule or law. The plan may be changed or updated at any time
but reviewed not less frequently than once a year. Each year the Circuit
Administrator, in consultation with the Presiding Judge, will review the
effectiveness of the court’s LAP and update as necessary. The evaluation will
include identification of any problem areas and development of corrective action
strategies.

Elements of the evaluation will include:

e Number of LEP services requested;

e Assessment of current language needs to determine if additional services or
translated materials should be provided,;

e Review of feedback from court employee training sessions; and

e Customer satisfaction feedback.

Questions

Questions about the statewide language access plan can be directed to the
Language Access Coordinator at Language.Coordinator@ujs.state.sd.us.

Approval

Approved by:

%—\ 1laskzs

Date

Greg Sattizahn
State Court Administrator
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Appendix A: Bench Card®

South Dakota Unified Judicial System
Bench Card: Courtroom Interpreting

UJS MISSION: Justice for All
Providing adequate inferpreters when necessary is a key fo
achieving our mission.

St

How Do | Determine Whether A Person Needs An
Interpreter?

Persons in need of the services of an interpreter are those
who cannot speak or understand the English language and
who are litigants, witnesses or persons whose presence is
necessary or appropriate in a court proceeding. If a request
is not made for an interpreter, but it appears the person has
limited English preficiency, a judge should ask guestions on
the record io assess the need for an interpreter.

Sample questions for determining the English
Proficiency of a person and the need for an interpreter:

{Avoid questions easily answered with yes or no replies.)

= State your name and address.

= What is your birthday, your age and how many children are
in your family?

= Are you employed? If so, describe the kind of work that
you do.

= Describe your education. What language do you read and
write?

= Describe the courtroom.

= Describe with whom and how frequently you speak
English.

= Tell me a little about how comfortable you feel speaking
English.

When responding, the court may consider, in addition to the
responses, the person's mispronunciations, pauses, facial
expressions, gestures, complexity of the proceedings and
communication with counsel.

If the person has difficulty answering these simple guestions, an
interpreter is recommended since the person would,
likewise, be unable to communicate well in high-stress
maiters involving legal terminology.

Also, if the court cannot understand the person's spoken
English, consider using an interpreter. Request that the
person speak in their native language, 5o that the interpreter
can interpret into English. South Dakota law provides that if
a witness or party requires an interpreter or translator one
will be provided at no cost to the witness or party.

Text in Eadnd b-n:a are example scripts for reading into the record.

South Dakota Unified Judicial System
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Qualities of a competent court interpreter

Being bilingual is not sufficient to qualify a person to
interpref in court. A competent court interpreter is able to
completely and accurately interpret everything said in court,
without adding or omitting words or summarizing statements.
A competent court interpreter should have:

+ College-level vocabularies in both languages,
including legal terms & slang
Excellent short-term memory and verbal skills
At least some fraining and experience
Knowledge of court interpreter ethics

Remember: Emors in inferpretafion can produce incomplate
or wrong information — and lead to an unjust oufcome.

Qualifying an Interpreter

A judge should ask guesfions on the record to qualify an
interpreter. This ensures that the qualifications were
canvassed in the event there is a later challenge related to
the interpreter or interpretation.

Sample Qualification Questions:

= What is your native language? How did you learn
English/ihe foreign language or sign language? How long
have you been speaking the language or signing?

= Please describe your formal schooling. What are your
accreditations?

= Do you have any formal training in interpreting? In legal or
court interpreting?

= Please describe your experiences as an interpreter. Have
you ever interpreted in court before? What kind of action?

= Have you ever been convicted, or are you currently
charged in any court, of a felony or crime invelving
dishonesty, fraud, deceit or misrepresentation?

= e you cerified or registered as a court interpreter in any
state or federal court?

« Have you communicated with the person who needs
interpreting services? Are you familiar with hisfher dialect?

= Do you need more time fo speak with the interpreter?

= Do you know any of the parties, witnesses or attormeys?

= Are you aware of any conflict of interest? Do you
understand that you must interpret everything said?

= Do you need time to review any documents in this case?

SCAO 1172021
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Interpreter Oath
According to SDCL 19-14-4.1, an interpreter should be
administered an oath before every proceedng.

Oath: | , do solemnly swear (or affirm) that |
will ustly, truly and impartially intespret, to the best of my skill
and judgment, and will make a true interpredabion to any party or
witness, the cath or affirmation administered in all matters; the
questions which may be asked and the answers that shall
be given 1o such questions and all statements retativelo any
fcourt preceedings, probation activities, or any other
proceeding] under cansideration in which | am employed to
interpred, so help me God {under the pains and penalties of
perjury).

To asswe hat all paricipants understand the role of the
interpreter, consider reading the following at the slart of a
court proceeding:

Before we proceed any further, | would like to make a
few comments regarding the interpreter’s role in today’s
proceedings.

The interprater can only intarpref for one person at a ftime.

your hand and speak up. This should be in the form of “Your
Honor, the Interpreter neads.._* to clanfy the requestfor the

Textin @ are example scripts for reading into the record.

South Dakota Unified Judicial System
FY2025 Language Access Plan

Tips for Communicating Through Interpreters:

« Instruct all participants to speak loudly and clearly and to
speak one atatime.

« Allow the interpreter to converse briefly with the non-
Englsh speaker to ensure underslanding of accents,
dialect or differences.

« Speak directly to te non-English speaking parson. Do not
refer 1o himher in the third persca.

« Don't ask the interpreter to independently explain'restate
anything said by the party.

« The interpreter must convey all queslions, answers and
courtroom dialogue, and therefore, is constantly working.

« Allow the interpreter to review the court file prior 1o the
hearing. 1o become familiar with names, dates and
techmical vocabulary.

« Monitor the interpreter so that side conversations arenl
heid with the nen-English speaking person.

« If an interpreter is for a party whie sitting
atinear the litigant’s table — and someone is speaking in
the courtroom — the Interpreter should be interpreting
(her/his mouth should be moving). If nof, interrupt the
hearing and tell the interprater 1o interpret evarything.

« If a wilness gives a long answer o a question, but the
inlerpreter gives only a brief interpretation of the answer —
interrupt the hearing. Require the question fo be restated,
and 1l the interpreter to interpret everything the witness

says.

« There should never be an independent dialogue in court
between an interpreler and the person needing the
Interpreter. The interpreter Is probably explaining
something or giving advice. A judge should stop the
diafogue and require the interpreter to report what was
said by the party and the interpreter during that dialogue.

« Recognize that court proceedings can be confusing and
intimidating for a non-English speaker since other
countries’ legal systems and concepls often vary from
those of the U.S.

For jury trials, t may be prudent o use an interpreter jury
instruction, which clarifies the rale of an interpreter.

For trials and other long proceedings, courl administrabion
should hire a team of two interpreters who will alternate

interpreting approximately every twenty minutes.

For addibional assistance, pleasa conlact:
(Insevt county-specific contact info here using a maiing label)

Addtional information can be found on the intranet at
hitp-J/luis_sd gov

SCAO 112021
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Appendix B: Interpreter Services Available®

¢ .ﬁ@

Interpreter Services Available

If you do not speak English, or if you are deaf, hard of hearing, or sight impaired, you can have
interpretive and translation services provided at no charge. Please ask for assistance.

Amharic | 74T PIILGT4 NIPY DLF® ABNEYE PHATRTT PADATYE Tl PANPHI mEGE
P FAC NANPTT PA F219° NEL PHRCHID h1ATAFTY 0T 2FAA: AINPY
33 EMEds

Arahic _'_IL Jj-.-.'l.'l_ll _"li_‘u.‘._d i J.._.:L:l.l' -\_ﬁ___'l_._.:l _,i sl -\_l___l_ﬂ :: ,-_ﬂ: i I._'_I _’: i 'qﬂ_b.h._'&r'l [l "W hjl iy Y '_'

P " Yo - "R B TR
_E_I'_l.l_ﬁll\_l.IﬂJJ.J-:I_hLMH}‘_mJLIJMFJﬂleJ:IILLﬂ:L

Maa cii ye jam né Dinilith, walé naa ye min, ril pin ic, walé e coor, ké yin léu ba nan kake
giré jamic ku git win ye ke gam ké cién ké tEEu & piny. Yin thiécé né kudany.

S5i wous ne parlez pas anglais, ou si vous &tes sourd, malentendant ou malvoyant,
vous pouvez bénéficier de services d'interprétation et de traduction gratuits. Veuillez
demander de I'aide.

suinmohmmedioiPmd, vouls ssiuioa, s5iun, eonel miedbeimonsd,
q;m%i_:::ilg m?mcﬂm%:cﬁmqu
migapodoinnisenmepoimamsiioiconaieoneiansiedt

daoiprpadpmporictenmmi.

Engliza awra nitkema nitaya, ide ukuna tema nisaya, nitikanala tagiskeyaya, ide wa
nintinalana tagis keyaya fiela fegeda harodowalle Solditabu 50 madadina. Samanadaki
asananesi kokela.

Kunama

South Dakota Unified Judicial System
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aﬁaﬁmmﬁgﬁ,mﬂﬁaﬁa‘%ﬁﬁmﬂﬁrmﬁmﬁmm

3 =5

mwﬁ,mﬁﬁ:ﬂwmrmmmﬁm|
AT HE TR AR HETE.

Russian ECnM Bkl HE TOEOPMTE NO-aHIAMACKK, rAyxve, cnabocneiwawme wim cnaboemaswme,

Bbl MOMETE BECNNETHO NONYYMTE YCAYTH YCTHOTO M NMMCEMEHHOID NEPEE0AA.
NomanyicTa, O0paTMTECE 38 NOMOLLKID.

Haddii aanad ku hadlin Ingiriisi, ama aad neefo maqgalka ka tahay, magalku kugu adag
yahay, ama naafo indhaha tahay, waxaad heli kartaa turjumaan ma adeegyada
turjumaada oo bilaasha. Fadlan raadso caawimo.

Spanish 5i no habla inglés, o si es sordo, tiene problemas de audicion o de vista, puede
obtener servicios de interpretacion y traduccion sin cargo. Solicite ayuda.

Swahili Ikiwa hauzungumzi Kiingereza, au ikiwa wewe ni kiziwi, usiwe na uwezo wa kusikia,
au una matatizo ya kuona, unaweza kuwa na huduma za kutafsiri na kutafsiriwa bila
malipo yoyote. Tafadhali omba msaada.

Tigrinya RAYIANT HEFHZA T @L AT990 T 490A99) HRANEhT ML T8 FRCHE 4% 9uT
HHERHNA o0 AF IO Y ATARA AT FPCRRTY FLFFT AIHR REAT h@vnh Ags
NANLTN 1RTE At

Vietnamese Méu ban khéng st dung ti€ng Anh, hodc néu ban bi diéc, khiém thinh hodc khigm
thj, ban cd thé dugc cung cap cac dich vu thing dich va dich thudt mién phi. Xin wui
long yéu ciu ha tro.

South Dakota Unified Judicial System
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Appendix C: Complaint Process*

-'-
Interpreter Cnmplamt Process

The South Dakota Unified Judicial System takes all complaints related to language access

services seriously. No particular form is required when filing a complaint. You may submit a
complaint via letter or email to:

Sadie Stevens, Language Access Coordinator
Unified Judicial System

500 East Capitol Avenue

Pierre, 5D 57501

Language Coordinator@ujs.state sd.us

You will receive confirmation of receipt of your complaint. We can communicate more quickly

if a legible email address is provided. When submitting a complaint please provide as much
information as possible related to the nature of your complaint.

Gl ) J g sl Dilandy Aalatiall (6 JSEN aaas Gl A siall 155810 A5Y 50 as gall elimall Bl o 53
&FLF._G'JSAJ n,:aJ.‘l.'IJJ.IS.n.‘: ._g_,S.udhaJ_u_t:-.a,nrJ}u,umulLu'f J;.U._Lu..au.ic-
fol) (P AV 2l e sl Gllas Jl

Sadie Stevens, Language Access Coordinator
Unified Judicial System

500 East Capitol Avenue

Pierre, 5D 57501

Language.Coordinator@ujs.state.sd.us

S 2 g Z153 513 g el (S8 Sl il Uiy S8 20y 58 13805 @l s i g
dagalyy Aaleiall ilegleall (pa (San a8 ST RS Lo g oo 583 ol anai die 5 Aedid)l oS30
RE/ e
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Le systéme judiciaire unifié de la Dakota du Sud prend trés au sérieux toutes plaintes relatives
aux services d’accés linguistigues. Aucun formulaire particulier n’est requis pour déposer une
plainte. Vous pouvez envoyer cette plainte par |la poste ou par e-mail a:

Sadie Stevens, Language Access Coordinator
Unified Judicial System

500 East Capitol Avenue

Pierre, SD 57501

Language.Coordinator@ujs.state.sd.us

Vous recevrez une confirmation de regu de votre plainte. Nous pouvons communiguer plus
rapidement si I'adresse email fournie est lisible. Lorsque vous envoyez une plainte, veuillez
fournir le plus d'informations possible concernant la nature de votre plainte.

o o CoC T Ce T Ca Cw T C_ow [y S L] (=] o Cw T T T & T
0100 ESPQ P D'}PCI".‘J'I EPéPUD’?#;J'ICBm'I EIPD'J'IG’.H'L Fa0 el (]’{ID’J Blun U'}E%'IDE P D’)]DRPO‘)HDJEO‘)?’.‘I
c_ T o C [y T @ T [y T~ T C n o [y T _ o T
o I:;EI'ID'J'I U?J'LC'J'IC:I‘}PD'J'I CBPL?_'I-]D] P Dg P o2 P = C\.}DDJ':J.J'I{]"J oMo :3’33‘3?‘:]3 D’Jggg-il:l’)ij ﬁ?P oE1an
C c T «aC @CO @ (= =] T _a oC Cw o» T om c o C o
D.?PD’J WP:T)POS'L DJ]{EPSDJ'LOS'LQ] E‘.IIJ$D'}D?P33'L GJPCJ']PD LPCI"_‘J'IHI(IJ'LDS'LD'J'I If;h'lﬂ']'l ('YIEJ'LO..':I'I D.IZL:'PD'JH
Ver o TalsH 0oL S09S00I00IoNT MH[LOI0YIIN A0S DI TRL0S G001 c3OUE] BonE] Te(co)
Y P ‘?P - CT) P P . ﬁ?.l ILP B ] Ql i -
IL :
Sadie Stevens, Language Access Coordinator
Unified Judicial System
500 East Capitol Avenue
Pierre, 5D 57501
Language.Coordinator@ujs.state.sd.us

gbrrcrtr rgbrxr C C__=e__ C_ CC C 0 L—C‘S w0 oC
c?l."!'} .‘?‘13‘}Pm1mﬂ11LDﬁ?Jllm1D'}l .‘ia*lclSFJ{;D'}]DRPG‘)@DJ.D'}?]D'}H:HD'}IU?JW;P Lumﬁmﬂnmm.

‘]CSF [y [ . C @ o Ly C L_CSF =] C @

m::g;uﬂlp}aa P EE#?TCDIEB?{OJ]CDIU.CJ‘]PESBI :I"JP CI".:I'IL'I";IP PB&'L%PDJ'L.

%, C C C Ly ] C CC C o C = C T cc C T~
G%OSPCSPUN&IJLPU}HDJED'J?‘JUN QTD’J'I('Y_'EJ'L:’EI‘EE"I-LT)P, DCIJE‘I.I'EL)'L U’EIPCSP D’)H;ﬂm'l(ﬁjlﬂﬂcsp@ﬂﬂ%

Co N C ] o T C T C cC C
DJ'IEﬁmpﬂa?mﬁbﬁpmEDJQGB?JGBT{:}]GU1F%133%‘331P%DG?@1.
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Y SHicTol GHbIss T Wolelle HT9T Ugd ST Grafd Ul THlgsdrs MRR $9d i1
TR WIS d T $ (99 BRA Alfge | AU U 91 $H0 A1bd 1M1 Ua18 9950

Sadie Stevens, Language Access Coordinator
Unified Judicial System

500 East Capitol Avenue

Pierre, SD 57501

Language.Coordinator@ujs.state.sd.us

AU T A TINTST OfY quig el araqg-19 | 8T Harg o fet guas afe afg $9a o7
JUcR] TRISUH! B H | T G131 HUdl ] TSI Uhid SaR Hid Gaal I TFaRigs
feEm|

EauHan cynebuan cucrema HOmmHoM JanoTel CEPEE3HO OTHOCUTCA KO BCem Manobam,
CBA3AHHBIM C YCAYramK A3bIKOBOro AocTyna. Npwu nogaye xanobbl He TpebyeTcA HUKAKOoW
KOHKPeTHOM dhopMbl. Bel MOMeTE NOAATL Manoby B NMCbME MAKM NO INEKTPOHHOR NoYTe Ha:

Sadie Stevens, Language Access Coordinator
Unified ludicial System

500 East Capitol Avenue

Pierre, 5D 57501

Language.Coordinator@ujs.state.sd.us

Bbl nonyyMTe NOATBEPHMACHHUE O NONYYEHWM Balweid Manobbl. Mbl momem OTBETHUTL BoicTpee,
ecnu Byaet ykasad pazGopuvBslil agpec INeKTPOHHOMU NoyTel. Mpwu nogaye wanobbl,

NOMANYHCTa, NPEAOCTABLTE KaKk MOMKHO Bonble MHHOPMALMK OTHOCUTENBHO XapakTepa
BALWEeH Hanobkl.

South Dakota Unified Judicial System
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El Sistema Juridico Unificado del Sur de Dakota da maxima importancia a todas aguellas
guejas relacionadas con los servicios de acceso a idiomas. Mo serd necesario rellenar ningin
tipo de formulario especifico a la hora de hacer una queja. Puede enviarnos su queja por
correo postal o electrdnico a:

Sadie Stevens, Language Access Coordinator
Unified Judicial System

500 East Capitol Avenue

Pierre, 5D 57501

Language.Coordinator@ujs.state.sd.us

Recibird la confirmacidn de la recepcion de su queja. 5i nos proporciona una direccion de
correo electrdnico legible, podremos ponernos en contacto con usted mas rdpidamente. A la

hora de enviar una queja, por favor, facilite toda la informacion gue pueda en relacidn al
motivo de su queja.

Mfumo Wa Mahakama Ya Umoja Wa Dakota Ya Kusini unachukulia malalamiko yote
yanayohusiana na huduma za ufikiaji wa lugha kwa umakini sana. Hakuna fomu mahususi

inayohitajika wakati wa kuwasilisha malalamiko. Unaweza kuwasilisha malalamiko yako kwa
kupitia barua au barua pepe kwa:

Sadie Stevens, Language Access Coordinator
Unified Judicial System

500 East Capitol Avenue

Pierre, SD 57501

Language.Coordinator@ujs.state sd.us

Utapokea uthibitisho wa kupokelewa kwa malalamiko yako. Tunaweza kuwasiliana na wewe
haraka zaidi ikiwa anwani ya barua pepe inayofanya kazi imetolewa. Wakati wa kuwasilisha
malalamiko tafadhali toa taarifa nyingi iwezekanawvyo kuhusiana na aina ya malalamiko yako.

South Dakota Unified Judicial System
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PA@-H 8hF P+PYE P&FU NCEF (South Dakota Unified Judicial System) hg7% +£407F
A4t F IC PP PH AR 24FPFT NRI° 11C BORANFA: 344 NTRLLANTNT 1t
PHAP 28 APNLATIPTIC: NENEMN MET® NATRA P TIRLA BFAA:-

Sadie Stevens, Language Access Coordinator
Unified Judicial System

500 East Capitol Avenue

Pierre, 5D 57501
Language.Coordinator@ujs.state.sd.us

PP AL/ (hY T 2760, BECAPFA: PTLINA PRTRA AL A NELN NNAM &T1F TRAR
ATAT ATFAAT: B4 & NTLPATTENTF TH ANNPT hd4 3P NUL IC N+H18T N+HFA M N
ao/E%Y PRI

Ajuger Amatnhom e Léén Luui Thin t3 Thauth Dakota ee 166m né ka jémé ke yiic kedhie thiddk
th-:mk kené kﬁke yik é thok apei. Acién warsq tr':'u] e kaar té thiGoné ka jEme yiic. Tekdgt yin |éu

Sadie Stevens, Language Access Coordinator
Unified Judicial System

500 East Capitol Avenue

Pierre, 5D 57501
Language.Coordinator@ujs.state.sd.us

¥in bé yok ciné kédun jEmeé yic ydk. Yok léu buku dac jam arét
naa cii imel lacdk gam. Té tooc yin ké jEmeé yic ké yin gameé thin gdk wen thiddk thok kené
k&dun jEmé té léu en rot.
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Keo'e

S%°a
ah
Sawsdagota sumas kibinima halaloda sistema kokele ela fiela jinisala fadabu kosasuna.
kokelowaye wadala date afiade wada hesuni. Inayeta wanimalama kokelowaye latabu wey
imelabu nisamena:

Sadie Stevens, Language Access Coordinator
Unified Judicial System

500 East Capitol Avenue

Pierre, 5D 57501
Language.Coordinator@ujs.state.sd.us

Nisamebu iyya yono mabimakeda lata yona isamema kwowasi yono mabin makeda lata
kosame kosona. amesi iteta kidabu kanitenasi imeleya 3adiya kasondada. Ena ninama
kokelowaye fasabu wadaki isame kaso.

MNidaamka Cadaalada ee South Dakota Judicial system wuxuu dhab u agbalaa dhamaan

cabashooyinka la xiriira helitaanka adeegyada luugada. Foom gaara looma baahan marla la
gudbinayo cabasho. Waxaad ku gudbin kartaa cabasho wargad ama iimaylka:

Sadie Stevens, Language Access Coordinator
Unified Judicial System

500 East Capitol Avenue

Pierre, 5D 57501

Language.Coordinator@ujs.state.sd.us

Waxaad heli doontaa xagiijinta helitaanka cabashada. Waxaan u wada xiriirnaa si dhakhso
haddii ciwaanka iimayl saxa la bixiyo. Markaad gudbinaysid cabasho fadlan bixi macluumaad
badan intii macquula oo la xiriira nooca cabashada.
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A@H 8hF RLLE &CAP NCYT TTrd At 9°h A7494TF 3% HthhH HPCN DCYTY
+18,F AR HCAP = DLYY AFECN N FAR ECT° APLAT AR & MLYY NRAEMN ML A 004
AMAh h+Znn +had AT 913

Sadie Stevens, Language Access Coordinator
Unified Judicial System

500 East Capitol Avenue

Pierre, SD 57501
Language.Coordinator@ujs.state.sd.us

§& TCYYN FNATF 02 778 AHENA AL h: NPAM& NYHEAZN THAA
NEO RELA A-TOLA AT+ YARh: mLYTY A A+3CNA 9IH NANZTh oh+ 8 25%F
pCayvh HhLe AFZAN AFARA AN NHARARAN ComY K30

Hé théng Tu phdp théng nhdt Nam Dakota quan tAm dén tat ca cac khiéu nai lién quan dén
cdc dich vu hé tro ti€p cin ngdn ngir. Khéng cé biéu miu nao |a bat budce khi ndp don khiéu
nai. Ban cé thé glri don khiéu nai qua thu hodc email téi:

Sadie Stevens, Language Access Coordinator
Unified Judicial System

500 East Capitol Avenue

Pierre, SD 57501
Language.Coordinator@ujs.state.sd.us

Ban s& nhén duoc xdc nhin don khiéu nai da duoc tiép nhin. Ching ti cd thé lién lac véi ban
sém hon néu duoc cung cdp mot dia chi email ré rang. Khi gliri don khiéu nai, vui long cung
cdp thdng tin lién quan dén ndi dung khiéu nai cta ban nhiéu nhat cé thé.
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Appendix D: iSpeak Cards®

CEU 04 Claiisons
ensus 5010

TESt LAMGUAGE IDEMTIFICATION FLASHGCARD

el Suass o 1) 2150 g pall 1ia b LaYe 1. Arabic

D ]“Iul o I ||1Il_P ‘lJ‘Illl I |lun.r|lulll:|r wan un Elullllllllﬂl [STL T l.l,

Lk furmeneal” Quand” guapgenedl bip G jliplin: 2. Armenian
. .

b1 0 s | e e i 2 A 2 e I E e 3. Bengali
A rLgHun'pr'ig:n[_ﬁni]is: WHARS BEERAN 35 4. Cambodian
D Blotka i kahhon ya yangin dnidngny' manaital pat dntlngny' kumenios Chamaormo. 6. Chamorro
U imasin o . wimseiie. S e

e ey et e e 7 Traditional
MR EHE T e eh T - RS EAE -

Chinese
D Ornadite ovaj kvadratié ako Zitate ili govorite hrvatski jezxik. B.Croatian
D Ladkrinéte toto kolonku, pokud ftete a howvorite Gesky. a9, Czech
D Kruis dit vakjc aan als u Nederlands kunt lezen of spreken. 10. Dutch
D Mark this box if you read or speak English. 11. English
- bl e 1 e e it s e B 2 g Sl S 12. Farsi

DE-3303 ULE. DEFARTMENT OF COMMERCE
L dox mad e arics Adeind

LS CENSUS BURESL
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Cocher ici 51 vous lisez ou parlez le frangais. 13. French
Kreuzen Sie dieses K&stchen an, wenn Sie Deutsch lesen oder sprechen. 14. German
EnpEnnate auto To mhaimo av Suafalete f pate EAAvikd, 15. Greek
D 16. Haitian
Make kazye sa a si ou li oswa ou pale kreydl ayisyen. Creale

T AT TSt St Or ug weed #1 A1 oW agw o Tag s ) 17. Hindi

Koz lub voj no yog koj paub twm thiab hais lus Hmoob. 18. Hmong
D Jelilje meg ezt a kockit, ha megérti vagy beszéli a magyar nyelvet. 19. Hungarian
D Markaam daytoy nga kahon no makabasa wenno makasaoka iti Ilocano. 20. llocano
D Marchi questa casella se legge o parla italiano. 21. Italian
. BHEERALEY., BEIBSICZCHEMITIES. 22. Japanese
. FaolE YA BE ¢ ded o fhe] BASHA 2. 23. Korean
D ".."lini|'|5."!'.ut_-,e;|':" e iR e e 24. Laotian
D Prosimy o zaznaczenic wgo kwadram, jezeli postuguje sig Pan/Pani 25. Polizsh

Jezykiem polskim.

DE-3309 U5 DEPARTMENT OF COMMERCE
B vl Bt rion

LS CENSUS BURESY
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Assinale este quadrado se voc? I ou fala portugués.

Tnsemnali sceastd cisuld dach citg sau vorbili romdneste.

MosieTire aroT REILNTHEA, SO Bbl MHTICTS MUK POBOPRTS II0-pPYCCRH.

OWffenesnTe oBaj KEagpaTHh YKONHKD 4HTATE HIH TOROPHTE CPIICKH jERME.

Oznafte tento Svoréek, ak viete Eitar alebo hovorit' po slovensky.

Margue esta casilla si lee o habla espaiiol.

Markahan itong kuwadrado kung kayo ay mannong maghasa o magsalita ng Tagalog.

. ol ¥ ] a -
Tirruato s  Tudo ad o ssTogon e Tng,

Maaka "i he puha ni kapau 'oku ke lau pe lea fakatonga.

Bijparrie 10 KNITHHKY, SKING BH 9HTAETE 200 MOBOPHTE VEPATHCREOMD MOBOH.

- . - - " -
- fﬁu)@bﬁi_burlj‘ufgj_i!:ﬁ-::”ﬂ?I_.-'II

Xin dinh dfu vio & niy néu qui vi bil doc va ndi dude Viét Ngii

26. Portuguese

27 Romanian

28. Russian

29. Serbian

30. Slovak

31. Spanish

32.Tagalog

33.Thai

34. Tongan

35. Ukranian

36. Urdu

37 Vietnamese

JEYTRR T VTR DAY TR IV DODYD OV U0 R 38. Yiddizh
DE-Z3015 LhE.ElEPﬁ.H‘I'HEP!TPEE:FMHEH.‘-E
Ill‘.’Ll.!. CENSUS BURESL
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Appendix E: Interpreter Code of Ethics®

INTERPRETER CODE OF ETHICS

Preamble.

Many persons who come before the courts are partially or completely excluded from full
participation in the proceedings duc to limited English proficiency or a speech or hearing
impairment. It is essential that the resulting communication barrier be removed, as far as
possible, so that these persons are placed in the same position as similarly situated persons for
whom there is no such barrier. Interpreters help ensure that such persons may enjoy equal access
to justice and that court proccedings and court support services function cfficiently and
cffectively. Interpreters are highly skilled professionals who fulfill an essential role in the
administration of justice.

Applicability.

This Code shall guide and be binding upon all persons, agencies, and organizations who
administer, supervise usc of, or deliver interpreting services to the judiciary.

Canon 1. Accuracy and completeness.

Interpreters shall render a complete and accurate interpretation or sight translation, without
altering, omitting, or adding anything to what is stated or written, and without explanation.

Canon 2. Representation of qualifications.

Interpreters shall accurately and completely represent what their training and pertinent
experience is and any certification they may have.

Canon 3. Impartiality and avoidance of conflict of interest.

Interpreters shall be impartial and unbiased and shall refrain from conduct that may give an
appearance of bias. Interpreters shall disclose any real or perceived conflict of interest.

Canon 4. Professional demeanor.

Interpreters shall conduct themselves in a manner consistent with the formality and civility of the
court and shall draw as little attention to themselves as possible.

Canon 5. Confidentiality.
Interpreters shall keep confidential all privileged and other confidential information.

Canon 6. Restriction of public comment.

South Dakota Unified Judicial System
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Interpreters shall not publicly discuss, report, or offer an opinion concerning a matter in which
they are or have been engaged, even when that information 15 not privileged or required by law
to be confidential.

Canon 7. Scope of practice.

Interpreters shall hmit themselves to mterpreting or translating, and shall not give legal advice,
cxpress personal opinions to individuals for whom they are interpreting, or engage in any other
activitiecs which may be construed to constitute a service other than interpreting or translating
while serving as an interpreter.

Canon 8. Assessing and reporting inabilities to perform.

Interpreters shall assess at all times thewr amlity to deliver their services. When interpreters have
any rescrvation about their ability to satisfy an assignment completely, they shall immediately
convey that reservation to the appropnate judicial authornty.

Canon 9. Duty to report ethical violations.

Interpreters shall report to the proper judicial authority any effort to encourage a lack of
compliance with any law, any provision to this Code, or any other official policy governing court
mterpreting and legal translating.

Canon 10. Professional development.

Interpreters shall stnve to continually improve their skills and knowledge and advance the
profession through activities such as professional training and education, and interactions with
colleagues and specialists in related ficlds.
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Appendix F: Statewide and Circuit Usage

Statewide Interpreter Usage
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Statewide: Top 10 Languages Requested

Spanish 1024 | 35% | Spanish | 1437 | 45% | Spanish | 1838 51%
Arabic 329 1% | Arabic 365 1% | Arabic 323 9%
Kunama 286 [10% | Kunama | 213 7% Dinka 209 6%
Dinka 246 | 8% | Tigrinya | 197 6% Swahili | 203 5%
Somali 219 8% Dinka 150 5% Kunama | 179 4%
Nepali 174 6% | Somali |150 5% Nepali 144 3%
Tigrinya 134 5% Nepali 144 4% | Amharic | 119 3%
Swahili 121 4% | Swahili | 107 3% Tigrinya | 112 3%
Amharic 98 3% | Amharic | 101 3% Lao 101 3%
Vietnamese | 45 2% Lao 67 2% Somali 1838 2%

Spanish | 3678 | 62% | Spanish 4239 | 63%
Dinka 468 8% Arabic 413 6%
Swahili 278 5% Kunama 251 4%

Kunama | 269 5% Karen 211 3%
Arabic 237 4% Tigrinya 207 3%
Karen 153 3% Dinka 182 3%
Tigrinya | 145 2% Swahili 181 3%
Nepali 119 2% Somali 137 2%

Ambharic | 95 2% Ambharic 88 1%
Russian | 45 1% Chuukese | 74 1%
Nepali 74 1%
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Locations of Interpreter Requests for FY 2025
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Endnotes

1.

Language Spoken at Home by Ability to Speak English for the Population 5 Years and Over.
Explore census data. (n.d.). Retrieved January 21, 2022, from
https://data.census.gov/cedsci/table?q=B16001+South+Dakota&tid=ACSDT5Y2019.B16001

South Dakota Unified Judicial System Bench Card - ujs.sd.gov. (n.d.). Retrieved January 24, 2022,
from https://ujs.sd.gov/media/hh4cnuj3/interpreting_benchcard.pdf

Interpreter Services Available - ujs.sd.gov. (n.d.). Retrieved January 24, 2022, from
https://ujs.sd.gov/media/gkbhubgh/interpretersservicesavailablesign.pdf

Interpreter Complaint Process - ujs.sd.gov. (n.d.). Retrieved January 24, 2022, from
https://ujs.sd.gov/media/ab2ksmkw/interpretercomplaintprocess.pdf

2004 census 2010 Test Language Identification Flashcard - GSA. (n.d.) from
https://www.gsa.gov/cdnstatic/ISpeakCards.pdf

Interpreter code of ethics - ujs.sd.gov. (n.d.). from
https://ujs.sd.gov/media/gxgagmpb/interpretercode.pdf
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